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WE COME FROM THE MSP WORLD
• We operated an MSP for 12+ years before selling it.

• You can throw acronyms at us all day long… 

• PSA, RMM, QBR, BDR… bring it!

• Now if you’ve seen my picture…

Why we founded Liongard



Operating an MSP 
is stressful!

• Sell Managed Services

• Generate Recurring Revenue

• BAM! We’re minting money!

• Biggest Stressor: Solid Docs



PROBLEM | IT Complexity  =  MSP Complexity
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So what’s our #1 Priority?

ACTIONABLE
ALERTS

SERVICE 
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DOCUMENTATION

CHANGE
NOTIFICATIONS



Complete Visibility



DOCUMENTATION 
SOLUTIONS

IT Glue + others

Your next best option is...
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Why does profitability seem so elusive?

SALES ONBOARD SERVICE DESK L2/L3 ACCT MGMT/vCIO BILLING

POTENTIAL
PROFIT

MANUAL 
EFFORT

THIS IS WRONG
& INCOMPLETE!!

IS THIS
EVERYTHING?

WHO SOLD THIS DEAL?!



Let’s review a typical MSP 
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DOCUMENTATION 
SOLUTIONS

IT Glue + others

It starts with this premise that…
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SYSTEMS MANAGED AUTOMATION PLATFORMS



Where do MSPs store documentation?



Now some of us take this literally…



To show our commitment…



We can all agree on the real situation



Even Boromir knows…



Let’s do some quick back of the napkin math!

1
HOUR x

#
CUSTOMERS x

Average Cost
HOURLY RESOURCE



Wherever you choose to document…



Option 1: Kiddie Pool



Option 2: Quicksand



Our Opinion – Enough is Enough!
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What can you address with Automation?

Frequency Depth Accuracy



Sales Discovery

ASSESS ONBOARD

Websites, TLS/SSL Certs, Mail Providers, User Counts, Device Counts



What if you could Automate Sales Discovery?

INSTEAD OF HOURS SCOPE CUSTOMER CONTRACTS

In Minutes Accurately



Onboarding

ASSESS ONBOARD

Network Devices, Licenses, SharePoint, AV, BDR, Windows Servers, SQL Servers



What if you could Automate Documentation?

IN SECONDS & ACCURATELY

Daily & On-Demand Thoroughly



Roar Inspectors



Answers where you need them

CONFIGURATION AUTO-UPDATING























































































Where the RMM Stops, Roar Begins

SYSTEMS MANAGED AUTOMATION PLATFORMS
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What else can you do with Roar?

Change 
Notification

Actionable 
Alerting























Roar Empowers MSPs

• PURPOSE-BUILT FOR MSPS

• PSA INTEGRATION

• PAY-AS-YOU-GROW

• UNLIMITED USER LICENSES

• UNLIMITED CLIENT ACCESS

• MULTI-TENANT DASHBOARD

• PRIVATE AWS DEPLOYMENT OPTION



Sign me up!

1. VISIT LIONGARD.COM/TOUR

2. CALL SALES AT 1-800-332-0460

3. EMAIL SALES@LIONGARD.COM

4. HELP US SPREAD THE WORD!



VISIT US

GLUECON
IT NATION CONNECT

HTG


